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5. Performance Indicators

. AT A GLANCE
Economic Management approach '
President Message
ECs Development and impact of infrastructure investments and services provided primarily | CSR Awards
for public benefit through commerecial, inkind, or pro bono engagement Activities in Each Region
Environmen President Message
Management approach .
tal Environmental Management
ENT1 Materials used by weight or volume Material Flow
EN3 Direct energy consumption by primary energy source Material Flow
EN5 Energy saved due to conservation and efficiency improvements Preventing Global Warming
Initiatives to provide energy—efficient or renewable energy based products and Environmentally Friendly
ENG6 . . . . e .
services, and reductions in energy requirements as a result of these initiatives Products
EN7 Initiatives to reduce indirect energy consumption and reductions achieved Preventing Global Warming
EN8 Total water withdrawal by source Material Flow
EN14 Strategies, current actions, and future plans for managing impacts on biodiversity Biodiversity Conservation
EN16 Total direct and indirect greenhouse gas emissions by weight Preventing Global Warming
EN18 Initiatives to reduce greenhouse gas emissions and reductions achieved Preventing Global Warming
Material Flow
EN20 NO, SO, and other significant air emissions by type and weight Chemical Substance
Management
i ; Material FI
EN22 Total weight of waste by type and disposal method @ e”.a oW
Reducing Waste
EN26 Initiatives to mitigate environmental impacts of products and services, and extent of Environmentally Friendly
impact mitigation Products
EN30 Total environmental protection expenditures and investments by type Environmental Management
(0} tional Health and
Labor Management approach Fehlrileirtel el 2
Safety
LA1 Total workforce by employment type, employment contract, and region Employee Data Book
LAS Education, training, counseling, prevention, and risk—control programs in place to assist | Occupational Health and
workforce members, their families, or community members regarding serious diseases | Safety
. . . . Personnel Management
Programs for skills management and lifelong learning that support the continued .
LA11 Policy/Human Resources

employability of employees and assist them in managing career endings

Development

Human rights

Management approach

Personnel Management
Policy/Human Resources
Development

Total hours of employee training on policies and procedures concerning aspects of

HR3 human rights that are relevant to operations, including the percentage of employees Compliance

trained
Society Management approach CSR Management
S03 Percentage of employees trained in organization’s anti—corruption policies and CSR Code of Conduct

procedures Compliance

Total number of legal actions for anticompetitive behavior, anti—trust, and monopoly .
SO7 . . Compliance

practices and their outcomes

Relations with Our

Product Customers

Responsibility

Management approach

Environmentally Friendly
Products

PR3

Type of product and service information required by procedures, and percentage of
significant products and services subject to such information requirements.

Environmentally Friendly
Products
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